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21.02.00 MEDIA INQUIRIES 
 
In recognition of the vital need for a free press in our state and nation, existing policies and procedures are herewith 
restated, clarified, and expanded. 
 
02.01 GENERAL POLICY (RULE § 1.51) 
 
It is the policy of the DPS that the public should have accurate and timely information concerning matters that affect the 
public welfare or that are of public interest. It is also the policy of the DPS that the public should be informed of the 
actions of governmental agencies when it is possible to give such information without substantially interfering with the 
performance of vital emergency police services or jeopardizing the results of a police investigation.  
 
To this end, the Department has established a Media and Communications Office (MCO) to coordinate the delivery of 
such information to the public through the media.  
 
Therefore, all media contacts received by DPS employees shall be immediately forwarded to the MCO. Exceptions to this 
policy include only the following: 
 

1) Regional Media and Communications (MC) Sergeant and Safety Education (SE) Troopers are authorized 
spokespeople for the department, and will communicate with the media regarding local incidents. These authorized 
spokespeople will coordinate with Regional Directors, local supervisors and the Headquarters MCO in communicating 
accurate information to the media. Conversely, Regional Directors, local supervisors, and all DPS personnel will 
cooperate in providing timely, necessary information to these authorized spokespeople. 
 

2) DPS Communications staff may give general information to the media on road closures, fatality reports and 
wrecks. 
 

3) DPS officers or investigators on the scene of a wreck, traffic accident or emerging case may – in the absence 
of an authorized department spokesperson – provide general information to the media on scene regarding the 
particular incident or case they are working. After the scene has been cleared, subsequent media inquiries about that 
particular incident or case shall be referred to the local SE Trooper, regional MC Sergeant or the MCO. 
 
Additionally, the MCO is the only authorized entity to coordinate press conferences, press releases, media advisories, 
media availabilities, interviews or other press-related activities involving the department. This includes the coordination 
of such efforts either independently or in partnership with other state agencies or organizations.  
 
Any other exceptions to this policy shall be determined by the MCO. 
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02.02 RELEASE OF INFORMATION IN CRIMINAL INVESTIGATIONS (RULE § 1.52) 
 

1. Subject to the limitations outlined below, DPS employees may respond to news media inquiries about criminal 
investigations in which the Department is involved. 
 

2. Release of information concerning criminal investigations may be made only by the officers directly 
responsible for the investigation, by the Public Information Office, by the Office of General Counsel, or by designated 
public information officers on the scene after consultation with the lead investigating officers. Employees not involved 
as outlined in this paragraph will refer all news media inquiries to the appropriate personnel. 
 

3. When an investigation is being conducted jointly with local officers, releases will be coordinated with them so 
as to maintain proper working relationships. Every effort should be made in such cases for releases to be handled by the 
sheriff or chief of police, if he so desires. 
 

4. Once an arrest has been made and primary responsibility for a case has shifted to the prosecutor, news media 
inquiries should normally be referred to the appropriate county or district attorney. However, a written request for 
information must be answered and may not be referred elsewhere if the Department has responsive information. 
 

5. The names of offenders under age 17 should not normally be released. Guidance should be sought from the 
Office of General Counsel or local juvenile authorities in cases involving juvenile offenders. 
 

6. The following information regarding criminal matters may not be released by members of this Department: 
 

a. The prior criminal record (including arrests, indictments, or other charges of crime) or the character or 
reputation of the accused, except that the officer may make a factual statement of the accused’s name, age, 
residence, occupation, and family status, and if the accused has not been apprehended, may release any 
information necessary to aid in his apprehension or to warn the public of any dangers he may present. Nothing 
herein should be construed as limiting the right of the news media to obtain and publish conviction data from 
court or public records. 

 
b. The existence or contents of any confession, admission, or statement given by the accused, or the 

refusal or failure of the accused to make any statement, except that the officer may announce without further 
comment that the accused denies the charges made against him. 

 
c. The details or results of any laboratory examinations of evidence in the case or the results or failure of 

the accused to submit to any examination including polygraph. This prohibition does not apply to results of 
blood alcohol concentration tests (breath, blood or urine) or to the accused’s failure to submit to such a test. 

 
d. The identity, testimony, or credibility of prospective witnesses, except that the officer may announce 

the identity of the victim(s) unless the offense involved sexual contact. 
 

e. The possibility of a plea of guilty to the offense charged or a lesser offense. 
 

f. Any opinion as to the accused’s guilt or innocence or as to the merits of the case or the evidence in 
the case. 

 
g. No member of this Department shall deliberately pose a person in custody for photographing or 

televising by representatives of the news media. This does not limit the right of the news media to photograph 
the person in custody, in a public place, and on their own initiative. 

 
02.03 RELEASES BEFORE ARREST OR CHARGE (RULE § 1.53) 
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Following the commission of a crime but prior to the making of an arrest, the issuance of an arrest warrant, or the filing 
of formal charges, the following limitations on release of information to the news media apply: 
 

1. Releases may include pertinent facts related to the crime itself including nature of the offense, information 
concerning the victims, location and approximate time of the crime, and information as to what agency or agencies are 
investigating. 
 

2. The fact that laboratory examinations are being made by the DPS lab may be released, but the details or 
results shall be considered confidential. This same limitation applies to polygraph examinations, but does not apply to 
blood alcohol concentration tests. 
 

3. Prior to the filing of formal charges, the identity of a person wanted for questioning should not be disclosed 
unless determined by the investigators to be necessary to aid in the investigation, to assist in the apprehension or 
location of the person, or to warn the public of any dangers. 
 
02.04 RELEASES AFTER ARREST OR CHARGE (RULE § 1.54) 
 
It shall be permissible for authorized members of this Department to release the following information in criminal 
proceedings at the time charges are filed or upon arrest of the defendant(s): 
 

1. The fact and circumstances of arrest, including the time and place of arrest, pursuit, resistance, any injuries 
suffered during the arrest. 
 

2. The identity of the investigating and arresting officer(s) and/or agency and the length of the investigation. 
 

3. At the time of seizure of any physical evidence, a description of the evidence seized. 
 

4. The nature, substance, or text of the charge as filed in a court proceeding, and the identity of the person(s) 
charged. This may include the age, residence, occupation, and family status of the suspect. 
 

5. Information as to the court in which the charge was filed, and the fact the defendant was released on bond or 
remanded to jail. 
 

6. Information of the type outlined in 02.03 of this title (relating to Releases Before Arrest or Charge). 
 
02.05 ACCESS TO DISASTER AND EMERGENCY SCENES (RULE § 1.55) 
 

1. DPS officers will permit properly identified news media representatives free access to any disaster or 
emergency scene unless their presence would constitute a violation of the law or would substantially interfere with the 
officer’s duty to: 
 

a. Protect human life, including providing assistance to those already injured and preventing further 
injuries to others from explosion, fire, radiation, chemicals, or other hazard. 

 
b. Collect and preserve evidence of a crime or serious negligence. 

 
c. Protect property. 

 
d. Identify dead or injured persons. 

 
2. The question of what constitutes proper identification as a news media representative is left to the discretion 

of the DPS officer involved. Most news persons carry cards showing their professional affiliation. Press cards of this sort 
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are issued by many local law enforcement agencies, by some federal agencies, and by news media organizations and 
associations. 
 

3. When necessary to bar news media representatives from emergency scenes for the reasons set out in 
paragraph 1 of this section, the reason should be explained to them, and they should be permitted access as close to the 
scene as possible. It should be recognized that such close access is essential to the proper working of a free and 
independent press. 
 

4. DPS officers should attempt to cooperate with news media efforts to obtain information, photographs, or film 
within the above-stated limitations in order to lessen congestion and permit the media representatives to complete 
their tasks in an orderly manner. 
 
02.06 ACTIONS OF MEDIA REPRESENTATIVES AT DISASTER AND EMERGENCY SCENES (RULE § 1.56) 
 

1. After news media representatives have been permitted access to a disaster or emergency scene, DPS officers 
will not attempt to restrict any of their actions unless the act is a violation of the law or interferes with the performance 
of vital police duties. 
 

2. In the event a media representative attempts or commits an act not in violation of the law or in interference 
with vital police duties, but which is repugnant to decent human sensibilities, DPS officers will not attempt to prevent 
the act. However, in such instances, a DPS officer will identify the representative and his employer and will make a 
written report of the incident to his commanding officer. A copy of such report may be sent to the representative’s 
employer. The commanding officer will incorporate this report in his official record of the disaster or emergency. 
 
02.07 MILITARY INCIDENTS RULE (RULE § 1.57) 
 
The same policy as set out in the preceding sections will be followed in military accidents. If a media representative 
desires to take photographs or secure information, he should be referred to the proper military authorities for 
permission. However, DPS officers will not bar media representatives from taking photographs or seeking information 
once they have referred them to the proper military authority. Exception to this shall be made only when the DPS 
officers have been officially and authoritatively advised by the proper military authorities that a specific violation of 
federal law is involved in allowing unauthorized persons to examine or photograph classified material or equipment 
involved in the specific incident. An applicable federal statute is 18 U.S.C. § 795. 
 
02.08 RELEASE OF INFORMATION ON ACCIDENT VICTIMS (RULE § 1.58) 
 
It is highly desirable to notify next of kin of any victim, who has died or been seriously injured, before releasing 
the victim’s name to the news media. Therefore, department personnel will not release the names of such 
victims to the news media representatives until the identities of the victims have been fully established and 
the next of kin have been notified. 
 
02.09 LAW VIOLATIONS BY MEDIA REPRESENTATIVES (RULE § 1.59) 
 
News media representatives apprehended for violating the law at a disaster or emergency scene will be dealt with the 
same as any other violator. 
 

 

 

 
 




