
 

Charlotte-Mecklenburg Police Department 800-014 

Interactive Directives Guide Social Media Policy 

 Effective Date: 5/24/2021 1 of 4 

 
I. PURPOSE 
  

To provide guidelines for Charlotte-Mecklenburg Police Department (CMPD) employees 
concerning the use of social media sites to maintain efficiency and prevent disruption within 
the workplace.  
 

II. POLICY 
 

CMPD recognizes the use of web-based social networking sites is a popular activity that can 
enhance communication, collaboration, and information exchange. Social media activity and 
speech as citizens relating to matters of public concern are First Amendment Forms of 
Speech and will receive First Amendment Protection. Employees using their own personal 
social media accounts may comment on matters of general or public concern so long as the 
comments do not disrupt the workforce, interfere with working relationships, interrupt 
efficient workflow, or undermine public confidence in the employee.   
 

III. DEFINITIONS  
 

A. Social Media: Forms of electronic communication (such as websites for social 
networking and microblogging) through which users create online communities to 
share information, ideas, personal messages, and other content (such as videos). 

 

B. Blog: A self-published diary or commentary on a particular topic that may allow 
visitors to post responses, reactions, or comments. The term is short for “Web log.” 

 

C. Page: The specific portion of a social media website where content is displayed and 
managed by an individual or individuals with administrator rights. 

 

D. Post: Speech or content an individual publishes on social media, whether on a 
personal site or one maintained by another person or public form.  

 

E. Profile: Information a user provides about himself or herself on a social networking 
site. 

 

F. Matters of Public Concern: Speech involving a public issue that is important to the 
general public and invokes a substantial amount of independent and continuing 
public attention as opposed to a purely personal grievance.  

 

IV. PROCEDURE 
 

A. Employees utilizing social media in the performance of duty, representing or speaking 
on behalf of CMPD will adhere to the following guidelines: 

 

1. Using the Social Media Submission Form, employees must obtain permission 
from the Office of Public Affairs prior to representing CMPD via a social 
media/networking site in the performance of an authorized duty. (Social Media 
Submission Form) 

 

2. The Office of Public Affairs will be responsible for regularly monitoring all 
approved sites in order to ensure appropriate usage and representation of the 
department. 

 

https://charlottenc.seamlessdocs.com/w/SocialMediaSubmission
https://charlottenc.seamlessdocs.com/w/SocialMediaSubmission
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3. Where possible, each approved social media page shall include an 

introductory statement that clearly specifies the purpose and scope of the 
department’s presence on the website. 

 

4. Where possible, the approved social media page(s) should link to the 
department’s official website. 

 

5. Employees will not disclose any information that is confidential or proprietary 
to the City of Charlotte, CMPD, or any third party who has disclosed 
information to CMPD. 

 

6. Employees will act in accordance with all other city and departmental policies 
and directives. (See City Policy, ADM 15) 

 

7. Employees, representing CMPD or speaking on behalf of CMPD, will act in a 
manner consistent with CMPD’S public image by upholding the value of 
respect for individuals and avoiding the use of CMPD resources in a 
derogatory or unprofessional manner.  

 

8. Employees will not allow the use or maintenance of approved websites to 
interfere with their job duties and responsibilities. 

 

9. Using any electronic device, department issued or personal, to post, upload or 
download any sensitive department or job-related information to any social 
media outlet is prohibited, unless the site and content are approved through 
the Office of Public Affairs. Examples include, but are not limited to, releasing 
or using: 

 

a. Confidential, sensitive, or copyrighted information (such as CMPD 
patch, badge, and logo) to which employees have access only due to 
their employment with the city.   

 

b. Data from any criminal or administrative investigation including 
statements, memos, photographs, video or audio recordings. 

 

c. Photographs of suspects, arrestees or evidence of any kind.  
 

d. Personal statements about any on- or off- duty incident or issue 
including a response to resistance incident, criminal or administrative 
investigation. 

 

e. Comments related to pending prosecutions.  
 

f. Any law enforcement training whether written, lecture, practical, or on-
line. 

 

g. Any law enforcement operations, whether planned, on-going, or post-
operational.  

 

h. Demonstrations, tutorials, or commentary on police equipment issued, 
operated, or utilized by CMPD. 
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10. Employees should be aware that they may be subject to civil litigation for: 

 

a. Publishing or posting false information that harms the reputation of 
another person, group or organization (defamation); 

 

b. Publishing or posting private facts and personal information about 
someone without the person’s permission that has not been previously 
revealed to the public, is not of legitimate public concern, and/or would 
be offensive to a reasonable person; 

 

c. Using someone else’s name, likeness, or other personal attributes 
without that person’s permission for an exploitative purpose; or 

 

d. Publishing the creative work of another, trademarks, or certain 
confidential business information without the permission of the owner.  

 

B. Employees utilizing personal social media sites, or commenting or posting on any 
social media platform, will adhere to the following guidelines:  

 

1. Employees are required to exercise sound judgment and discretion when 
contributing to social media sites and ensure a distinct separation between 
personal and organizational views. When personal use of social media sites is 
related to a matter of public concern, it must be conducted in such a manner 
that a reader would not think the employee is speaking for or on behalf of 
CMPD or the City of Charlotte.  

 

2. Any speech or content posted on social media sites by employees which may 
compromise the department’s integrity, reflect negatively on the employee, or 
undermine public trust is prohibited.  

 

3. Any employee who displays content on social media which affiliates himself or 
herself as an employee of the agency must ensure all speech or content is in 
keeping with all CMPD directives and standard operating procedures. The 
speech or content need not be displayed in the same posting which identifies 
the individual as an employee.   

 

4. Postings containing CMPD uniforms, badges, patches, logos, vehicles, etc. in 
conjunction with any speech or content deemed biased, aggressive, violent, 
inflammatory, provocative, or otherwise reflects negatively on the employee or 
the agency is expressly prohibited. 

 

5. Postings containing any content or information obtained as a result of official 
police business, such as pictures or video taken (from any electronic device) 
on a call for service, a traffic stop, CEU operations, etc., is expressly 
prohibited.   

 

C. Employees should be aware of the potential adverse consequences of any speech or 
content they choose to display on social media. Inappropriate social media content 
may negatively impact an employee’s candidacy for future positions, impede the 
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employee’s ability to testify in court, Civil Service, or administrative proceedings, 
and/or result in disciplinary action, including suspension and/or termination.     

 

D. Employees are responsible for immediately notifying their Chain of Command when 
they become aware of or have knowledge of a posting on any website or web page 
that violates the provisions of this policy; or any situation where sensitive information, 
pictures or data representing CMPD is posted to an unapproved site. 

 

V. REFERENCES 
 

Rules of Conduct 
100-004 Discipline Philosophy 
400-004 Use of Technology 
800-001 Release of Public Records and Information 
800-002 Media Relations 
City Policy ADM 15 
Liverman v. City of Petersburg, 844 F.3d 400 (4th Circuit 2016) 
CALEA 


